Quick Start Guide for Sprint

Mobile Broadband Devices
on Mac OS X Tiger

Ovation™ U727 by Novatel Wireless

Merlin™EX720 by Novatel Wireless -
Ovation U720 by Novatel Wireless " Sprlnt

Merlin S720 by Novatel Wireless Mac
This document describes how to use the Mac OS® X Follow the on-screen installation instructions.
Connectivity Devices with PowerBook® G4 install, and asked to restart your computer upon
computers, MacBook® computers and iMac® desktop completion .
computers running Mac OS X Tiger. Click Continue Installation to complete the

installation process

CXeXe w Instal

Mac Computer Requirements:

plications Installer ]
ing.

You will need one of the following computers
running Mac OS X Tiger version 10.4.6 or higher:

A PowerBook G4 computer with PC Card
(PCMCIA) slot or USB port, depending on the
Mobile Broadband Device you purchased

A MacBook computer with USB port or a
MacBook Pro computer with a PC Express slot or
USB port, depending on the Mobile Broadband
Device you purchased

An iMac computer with USB port

To check your OS version, from the Apple menu (@)
choose About This Mac. If your version is earlier,
visit: www.apple.com/support/downloads for
upgrading instructions, or, in Finder™, choose GO >
Applications > System Preferences

Activating your Sprint Mobile Broadband

Device on the Sprint Network:
If your device is not activated: Once your computer has restarted, open your

You will need to contact Sprint Customer Service to Applications folder in the hard drive and launch

get your device set up on an account. Follow these th_e Sprint Activation Ut|||ty_ appllcatlon_
Disconnect any other connections to the internet

steps: available - turn off your AirPort connection and
Ensure you have the items listed on the screen unplug any ethernet connections
and call the phone number listed Follow the instructions on screen to insert your
Follow the instructions of the Sprint Customer device

| Date Modified Size ||

Service specialist to activate your device. Write ;
. . . . ) ¥ Applications Today, 11:40 AM ™
down the following information provided to you: R e Ly Tati, T A m| |

- - 5 L & Search Today, 11:40 AM
My Sprint Device Phone Number (MDN): T x

|1
L

8686 Sprint Activation Utility

Introduction

My MSID:
Master Subsidy Lock (MSL):

e Sprint Activation Utility to activate any of the
jing Sprint Mobile Broadband devices by Novatel

Sprint Activation Utilty

Searching for Modem

Installing your Sprint Mobile Broadband Device
on your Mac Computer:

If you purchased a U727, insert the CD that
came with your device and run the Mac package file

If you do not have that CD, or purchased a U720,
EX720 or S720, visit www.sprint.com/downloads,
select Mac OS as the operating system, and
download and install the “NovatelMacIntegration.zip”
package available under “Instructions for EVDO

Rev A Devices S720,U720,EX720,and U727”

Sprint Wireless Broadband Modem

Warning! When inserting or removing your device,
always grip it by its sides. Gripping the device by its

antenna may damage the device.
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Follow the on screen prompts to complete the
activation process

If you are using a U720, EX720 or S720, you will
be prompted at this time to enter the information

When you enter Network Preferences you will see
a dialog box recognizing the device. Click OK to
close the dialog box

Select your device in the Show pull down menu

from page 1: MSL, MDN, and MSID
NOTE: You will need to hit the tab or enter key
after typing in the MSID to initiate the activate
button

80C Sprint Activation Utility
Activation Settings

Contact Sprint for your MSL, MDN, and MSID
1-866-581-9266

Modem ESN:  5b0d6cel

MSL: MSL entered
MDN: MDN entered
MSID: MSID entered

If you are using a U727, the device will be
auto-programmed. Just follow the on screen
prompts

806 Sprint Activation Utility

Ready to Activate

This device has not yet been programmed. Would you
like to have the network auto- shisd

now? ®0C Sprint Activation Utility.
Please ensure you have no other n Activating

on this system during this process

If you are having technical difficult ActiationFrogress
customer care at 1-866-581-926!
account is setup properly. Your Elef
Number (ESN) is: 0x5b102616

Once you've activated your device you can close

the Sprint Activation Utility by selecting Quit

) Sprint Activation Utility
Completed
Activation Successful

Please Quit to complete the Activation process.

=)

Setting up your Mac Network Connection:

Launch System Preferences from the Apple

menu and select the Network icon

LW Finder File Edit View Go Window
About This Mac

Software Update...

Mac 05 X Software. ..

Dock
Location >

[X:) System Preferences

Internet & Network

e e a

System
5 @® &

Accounts  Date&Time  Software  Speech  SrupDisk  Universal
Update Access

Recent Items » — —
) (Showail ) Q
Force Quit Finder NOED
Q Personal
Sleep =
Restarc. » Dushbord& Deskiop®&  Dock Imemational  Securty  Spotlight
Shut Down.. = L e =
Log Out Sprint Nextel Corp.... 0%2Q Hardware
=] Y Y [
ettt A Vs Dl aTbe BT o
= i
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(X2 Network
(< =) [Showai | Q

Location: | Automatic

Show: | Network Status

® o
o Bl O Mo
(= Show Al Q
Noy
® e
Location
o A
©  Built-in Ethernet
Novatel Wireless
© beocoma
o Aport
n
i crethe tock (Chssistme. Aoply
)
" Click the lock to prevent further changes. Assistme.. ) (Apply Now

Click the PPP tab and enter “#777" in the
Telephone Number field

Click the Apply Now button

CEE Network
[« » ][ Showall | Q

Location: | Sprint Corp

Show: | Novatel Wireless CDMA

{§PPRN CP/IP_ Proxies Modem

Service Provider: || (Optional)

)
]

Account Name:
Password:
Telephone Number:
Alternate Number: (Optional)
[ Save password
Checking this box allows all users of thi
access this Internet account without entering a passwerd.

(_ppp Options... ) (__ Dial Now.
@

) e
171 Click the ock to prevent further changes, (Assistme... ) (_Apply Now

Click the Modem tab and change the Modem
selection in the pull down menu to "EVDO
Support”

Uncheck the two boxes “Enable error
connection...” and “Wait for dial tone...” if
preselected

Check the box “Show modem status in menu
bar”

Click the Apply Now button

e6r-c Network
[« »|[ ShowAll | Q

Location: | Automatic ]
Show: | Novatel Wireless COMA ]

PP TCP/IP_ Proxies iwModems)

o
Modem: _ EVDO Support ]
[l Enable error correction and compression in modem
(| Wait for dial tone before dialing
Dialing: ® Tone (O Pulse
Sound: @on O oOff

™ Show modem status in menu bar

n
17 click the tock to prevent further changes (Assistme... ) (_ApplyNow )




You can now connect to the Sprint Network. To
use your Mobile Broadband Device going forward,
follow the instructions provided based on your
computer model:

M If your computer is an Intel-based iMac or
MacBook: From the Phone menu you can
connect/disconnect your internet connection.
While connected, you can also see the
duration of your connection

- = 4) Wed2:40PM @

Connect

4 B 4) Wed 2:39 PM

v Show time connected
v Show status while connectin

Disconnect

Open Internet Connect...

v Show time connected
v Show status while connecting

Open Internet Connect...

B If your computer is a PowerPC-based
PowerBook or iMac G-series:

B Click System Preferences from the Apple
menu (@)
n Finder File Edit View Gc

About This Mac
Software Update...
Mac OS X Software...

System Preferences...
Dock >
Location >
Recent Items >
Force Quit Finder RED

Sleep
Restart...
Shut Down...

Log Out Sprint Corp.... {#Q

M Select the Network icon and then select
the “Novatel Wireless CDMA” option from
the Show pull down menu

X System Preferences i |
[[show ar ®0 Network

Personal (=) (Showan | Q

= 0 W -
ropeance Dastbowd . Deskiop s Dock Locatlon: (Sprimecors 1

Coml” SEmEn Show v Network Status ]
Hardware Novatel Wireless COMA
=] Bluetooth srecomneasato
2 2 W o Aot Built-in Ethernet
Buctooth  CDS&ADVDs  Dislays  Encigy

- m . m
Internet & Network Network Port Configurations

® e g ¢

Mac Network | QuickTime  Sharing
System
8 ) 8
Accounts DitesTime Sofware  Specch
Update
Configure.. ) (_ Connect o)
n S
171" Glck the lock to prevent urther changes. (Rssistme

B In the PPP tab, click Dial Now and then
Connect to connect your Sprint Mobile
Broadband Device to the Sprint Network

[CX:) Network

(= =) [showa Q

(< =) [Showat ] Q

Location: | Sprint Corp )

Show: (Novatel Wirdless CoMA_ 180

TCe/Pp

Telephone Number: 4777

Alternate Number:

o
151" ek the lock to prevent further changes. Assist me

"l
1 ik hefock o reven:furter changes,

Assist me.
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M You are now connected to the Sprint
Network. From this window you can
connect/disconnect your internet
connection. While connected, you can also
see the duration of your connection

[-XSKE)
e ¢ g-=a

Novatel Wireless CDMA | Bluetooth AirPort VPN

Novatel Wireless COMA (o=

Summary

Configuration:  Sprint (Main Number) ]

Telephone Number:

Account Name:

Password:
# Show modem status in menu bar &
Status: Connected to i il & at 1843200 bps (" Disconnect )
Send
Receive: )

Connect Time: 00:01:31
Remaining Time: Unlimited

1P Address: S5 1. 5l 0

Using Sprint Location & Search Utility:
Make sure you have established a Mobile
Broadband connection
Open your Applications folder in the hard drive
and launch the Sprint Location & Search
application

i | Date Modified Size i
¥ Applications Today, 11:40 AM .

B3 sprint Activation Utility Today, 11:40 AM -- ”

# Sprint Location & Search Today, 11:40 AM =

e= = Ol

Review the Privacy Consent screen. If you'd
prefer not to see this screen each time you
launch the application, uncheck the box “Always
Show Privacy Consent Agreement”

Privacy Consent

Enable GPS on Device Privacy Consent

Based Services that we (Sprint Nextel) provide wsing the geographic location
of your Sprint Nextel, broadband data card ("Device"). In order to activate
Location-Based Services, you MUST read this notice and give your consent to
the following terms and conditions. Please note you may be required to
review this notice and provide your consent for additional applicatians that
may access your lacation information.

Please review the following notice and agreement for activating Location- m

YOUR CONSENT IS REQUIRED: To deliver Location-Based Services, we will
need to use, disclose or permit our trusted agents, affiliates, joint venture
partners and contractors access ta information regarding the geographic
location of the Sprint Nextel Devices in your account, for the limited purpose
of providing you with Location-Based Services. Under federal law and certain
state laws, we MUST get your express consent before conducting these
activities.

HOW TO PROVIDE OR WITHDRAW YOUR CONSENT AND WHAT IT MEANS: 4
To give us your Consent, please click AGREE. Only an authorized system

) Atways Shaw Privacy Censent Agreement ( Disagree ) ( Agree

The software will search for your location. Once
found, you can enter a search or select one of
six pre-set search options

CXeXe

Sprint Location & Search

Searching for Current Location | @ © ) Sprint Location & Search

s @

J Find Nearest Sprint Nextel Store
Find Nearest Restaurant

Find Nearest Bank

B o=

Find Nearest Hotel

L=}

Sprint")&

Together with NEXTEL

Find Nearest Gas Station

v

Find Nearest Coffee House

Lot 38016 Long: 04860 Last upcacad: 11/26/07 12:03 P

Sprint")ﬁ

Together with NEXTEL




Your search results will appear in Google maps.
You can utilize the zoom capabilities to narrow

your search results or enter a new search _ . _ _
location If you would like to remove this driver and its

associated files from your machine in the future,
delete the following files (requires Administrator
permissions):

To uninstall the Mobile Broadband Device
drivers and applications:

/Applications/Sprint Activation Utility
/Applications/Sprint Location & Search
/System/Library/Extensions/NovatelWireless3G.kext
/System/Library/Extensions/NovatelWirelessFilter.kext
/Library/Modem Scripts/EVDO Support
/Library/Modem Scripts/HSDPA Support

There are multiple ways to access Sprint
Location & Search for future use:

M Find the application in the Applications
folder of your hard drive

J NSl Date Modified Size
B Applications Today, 11:40 AM
| Sprint Activation Utility Today, 11:40 AM
‘ # Sprint Location & Search Today, 11:40 AM

B with the application launched, click and
hold your mouse cursor on the application
icon in your doc. When the menu appears,
select Keep in Dock

v [ Sprint Location & Search

Keep In Dock
Open at Login
Show In Finder
Hide

Quit
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