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BGAN LaunchPad 4.0.3 for Intel

Mac OS X

BGAN LaunchPad version 4.0.3 for Mac is released and
available for download now. Go to
www.inmarsat.com/support, click on BGAN, then on
BGAN LaunchPad

In this Release

e  Support added for 176 Streaming when using
Thrane Explorer 700 or Hughes 9201 BGAN
terminals.

e New Icon added in connection panel for 176
Streaming. (Note — Icon only automatically added
when NO is selected during installing for retaining
current user data)

Fixed In This Release

e Clean up of non critical installation files after
installation has completed.

Recommendations for installation

Inmarsat advises that all customers using Intel MAC OSX
install BGAN LaunchPad version 4.0.3 to take advantage of
the features of this custom-designed interface to your BGAN
terminal.

Prerequisites

This version of BGAN LaunchPad is a full installer, and so no
previous versions of BGAN LaunchPad are required. You
must have one of the following supported hardware and
operating systems:

Intel MAC hardware running software versions MAC OSX
Tiger, MAC OSX Leopard or MAC OSX Snow Leopard

Installing this version
To install BGAN LaunchPad version 4.0.3

a. Download the installer from www.inmarsat.com/
support, click on BGAN, then click on BGAN
LaunchPad. Follow the on-screen instructions to
download the installer to your desktop.

b. Double-click on the BGAN LaunchPad installer.

c. Follow the on-screen instructions. Click on Uninstall if
prompted to uninstall a previous version of BGAN
LaunchPad.

d. During the installation, you will be asked if you want to
retain the current user data, for example your BGAN
LaunchPad settings from the previous version. Click on
Yes or No as required. (see note below)

The BGAN LaunchPad icon is installed on your desktop.
Double-click on the icon to open BGAN LaunchPad.

Note:

If YES is selected in step d then the new icon for 176
streaming will not automatically appear in the Data
Connection Control panel as your previous settings will
remain as request. For the new icon to be available please
follow these manual steps:

1. With LaunchPad version 4.0.3 running, select
“LaunchPad data tab options” from the “BGAN Services”
menu options

2. In the connections tab windows select “Add New
Connection”

3. Select “Standard IP or Streaming IP or BGAN X-Stream
IP Data connection” radio button and click “OK”

4. Inthe Icon label box, type “176”
5. Select the “Streaming” radio button

6. Select 176K for the Desired Rate (Minimum rate should
be greyed out). Leave the APN settings to use the
default and click “Apply”

7. The following message should appear “New primary
connection icon created”, click “OK” and click “Close” to
close the connection type window as you do not need to
create another icon.

8. The new Icon has been created but will be positioned
last, scroll to the end and click the new “176” icon, then
using the “move left” and “move right” buttons move the
new icon to your desired position, recommend after 128
and before 256. Click “Close” to close the “connections
tab” window

9. The new “176” Streaming icon should now be visible in
the Data Connection Panel when using the Thrane
Explorer 700 or Hughes 9201
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Using TCP Accelerator

TCP Accelerator version 17.5 for Intel MAC is released and
available for download now. To download, either:

* Go to www.inmarsat.com/support, click on BGAN, then
on TCP Accelerator. Follow the on-screen instructions.

* Go to the Update menu in BGAN LaunchPad.

Note: TCP Accelerator is not included as part of BGAN
LaunchPad. You must install it separately to take advantage
of the improved performance that TCP Accelerator provides
over BGAN.

inmarsat.com/bgan
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Further documentation

Refer to the following guides for help in using BGAN
LaunchPad.

e For general information on using BGAN LaunchPad,
click on Help in BGAN LaunchPad.

For information on using features that are specific to each
terminal, or for guidance on using certain technologies or
third-party products over BGAN, go to the Inmarsat
website, at ww.inmarsat.com/support. Click on User
guides.

Whilst the above information has been prepared by Inmarsat in good faith, and all reasonable efforts have been made to ensure its accuracy, Inmarsat makes no warranty or representation as
to the accuracy, completeness or fitness for purpose or use of the information. Inmarsat shall not be liable for any loss or damage of any kind, including indirect or consequential loss, arising
from use of the information and all warranties and conditions, whether express or implied by statute, common law or otherwise, are hereby excluded to the extent permitted by English law.
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